SVETAINES NAUDOJIMO IR ELEKTRONINIY PASLAUGY TEIKIMO
TAISYKLES IR SALYGOS

Bendroji dalis

UAB ,,ESTO“ (toliau - ESTO ir ,,mes*, ,,mums“ bei ,,misy“) svetainés naudojimo
taisyklés ir salygos taikomos Siai svetainei ir jos antriniams puslapiams (toliau
- ,svetainé“), priklausantiems UAB ,,ESTO“, jeigu tokiy buty.

Naudodamasis svetaine ir/ar sukurdamas paskyra, vartotojas patvirtina, kad
perskaité ir suprato dabartines taisykles ir salygas bei visiSkai su jomis sutinka.
Jei taisyklés ir salygos priestarauja konkreciy produkty ar paslaugy salygoms,

taikomos pastarosios salygos.

Klientas siekdamas naudotis ESTO paslaugomis sukuria paskyra, kuri suteikia

galimybe sudaryti vartojimo kredito sutartj ir ja realizuoti.

Sukirus paskyrag ESTO svetainéje, atlikus pirminj identifikavima naudojant
padidinto saugumo identifikavimo priemones (EL. bankininkysté, m. parasas ar
Smart ID), suteikiama galimybé, ateityje prie paskyros jungtis naudojantis
prisijungimo vardu ir suteiktu slaptazodziu (toliau - Identifikavimo priemone).
Kiti veiksmai, atlikti ir patvirtinti naudojant Identifikavimo priemone, turi

tokia pacia teisine galia, pasirasyti (el. ar kitu bGdu) rasytiniai dokumentai.

Nuosavybé ir apsauga

5.

Svetainé priklauso UAB ,,ESTO“. UAB ,[ESTO“ taip pat priklauso visos teisés,
susijusios su Sia svetaine, jskaitant teises j dizaina, informacija, prekiy zenklus
ir pan., iSskyrus atvejus, kai svetainéje aiskiai nurodyta kitaip.

Kopijuoti ir atkurti svetainés informacija, ijskaitant tekstus, logotipus,
nuotraukas ir pan., galima tik gavus iSankstinj rasytinj

UAB ,,ESTO* sutikima. Svetainéje esanti informacija gali bGti naudojama tik
nekomerciniais tikslais ir tik tada, kai tai leidziama pagal naudojimo taisykles
ir salygas arba pagal privalomus jstatymus, o informacijos naudotojas visada

turi tinkamai nurodyti originaly informacijos saltinj.

Svetainéje esanti informacija

7.

ESTO svarbu ir mes émémés visy reikiamy pastangy, kad uztikrintume, jog visa
svetainéje esanti informacija baty tiksli ir iSsami bei pateikiama i patikimy
Saltiniy. Ir toliau désime visas jmanomas pastangas Siam tikslui pasiekti.
Taciau negarantuojame ir nepatvirtiname, kad svetainéje esanti informacija
visada yra tiksli ir iSsami ir neatsakome uz galimus dél to kylancius nuostolius.
Jei norite patikslinti svetainéje esancia informacija arba jums reikia
i$samesnés informacijos, susisiekite su mumis.

Apzvalgos, komentarai, pozilris, nuomonés ir prognozés apie bendrasias
ekonomikos tendencijas, paskelbti ESTO svetainéje, atspindi subjektyvy ESTO
pozilrj apie galimas bisimas aplinkybes. ESTO neprisiima atsakomybés uz
pirmiau minétas apzvalgas, komentarus, pozilirj, nuomones ir prognozes ir jie
nebus suprantami kaip rekomendacijos, jei tiesiogiai nebus nurodyta kitaip.
Naudotojas patvirtina, kad naudodamasis svetaine nepriims sprendimuy,
atsizvelgdamas tik i Sias apzvalgas, komentarus, pozilri, nuomones ir

prognozes.

Jmonés kodas: 305219905

ESTO UAB

esto

WEBSITE AND ELECTRONICAL SERVICE TERMS AND RULES OF USE

General

The user terms and conditions of the ESTO UAB (hereinafter referred to as
“ESTO” and “Us”, “We”, and “Our”) website apply to this website and its
subpages (hereinafter referred to as “Website”) that belong to ESTO UAB.

By using the Website and/or creating user account, the Consumer confirms
that they have read and understood the current Terms and Conditions and that
they fully agree with the Terms and Conditions. In the case that the Terms
and Conditions contradict the conditions of certain products or services, the

latter conditions shall be applied.

In order to use ESTO's services, the customer creates an account (profile) that
provides the opportunity to conclude a consumer credit agreement and apply
it.

After creating an account (profile) on the ESTO website, and initial
identification using a security identification tool (E-banking, signature or
Smart ID), ESTO provide an opportunity to connect to the account by using the
login name and password (hereinafter - Identification tool). Other actions
performed and confirmed using the Identification Tool have the same legal

force as written documents signed (e. g. electronically).

Ownership and protection

5.

Website is owned by ESTO UAB. ESTO UAB also owns all the rights connected
to this Website, including the rights on the design, information, trademarks,
etc., except when clearly stated otherwise on the Website.

Any copying and reproduction of the information, including the texts, logos,
photos, etc. from the Website are allowed only with the prior written consent
by ESTO UAB. The information on the Website may be used for non-commercial
purposes only and when it is allowed according to the User Terms and
Conditions or by imperative law and the User of the information must always

correctly refer to the original source of the information.

Information on the Website

7.
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It is important to ESTO and We have made all the necessary efforts to ensure
that all the information on the Website is accurate and complete and is
brought from reliable sources. We shall continue making reasonable efforts to
achieve this. However, We do not warrant or confirm that the information on
the Website is accurate and complete at all times and We are not reliable for
the possible damages thereof. Please contact Us if you wish to specify the
information on the Website or need more detailed information.

The reviews, comments, views and opinions and prognoses about general
trends in economics published on the ESTO Website reflect the subjective
views of ESTO about possible future circumstances. ESTO takes no
responsibility for the aforementioned reviews, comments, views and opinions
and prognoses and they shall not be seen as recommendations if not directly
stated otherwise.

The User confirms that when using the Website, they shall not make decisions

based solely on such reviews, comments, views and opinions and prognoses.
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10.

11.

12.

13.

Si svetainé neskirta asmenims, kurie yra 3aliy, draudZianciy pasiekti ir
naudoti svetaine, pilieciai, gyventojai arba nuolatiniai gyventojai. Asmenys,
kuriems draudZiama pasiekti arba naudoti svetainéje esancia informacija
arba kurie dvejoja dél to, ar jiems leidziama tai daryti, turi iSeiti i$ svetainés.
ESTO svetainéje gali buti nuorody i treciyjy Saliy tinklalapius, pvz.,
tinklalapius kurie nepriklauso ESTO. Mes neatsakome uz tokius tinklalapius ir
ju turinj, iskaitant treciyjy Saliy sitlomus produktus ir paslaugas. Jei norite
pasiekti treciosios Salies tinklalapj per nuoroda, atsakomybe uz tai prisiimate
tik jdis.

Saugus svetainés naudojimas yra naudotojo atsakomybé. Naudotojas turi
uztikrinti savo prietaiso sauguma uzmezgant bet kokj rysj, t. y. naudoti saugy
interneto rysj, naujausius, saugius ir stabilius

programinés jrangos

sprendimus, jskaitant operacines sistemas, ziniatinklio narSykles ir
antivirusine programine jranga.

Mes dedame visas jmanomas pastangas, kad naudotojams, naudojantiems
oficialiai palaikomus, stabilius, nesenesnius nei 2 (dveji) metai programinés
jrangos sprendimus (jskaitant operacines sistemas, Ziniatinklio narsykles, ID
korteliy programine jranga ir kita treCiyjy asmeny sukurta programine
jranga), uztikrintume tinkama prieiga prie svetainés. Jei jmanoma, masy
svetainé taip pat palaikys stabilius senesnius nei dveji metai programinés
jrangos sprendimus. Neatsakome uz galimus jlsy nuostolius, patiriamus dél
bet kokiy problemy, susijusiy su aparatinés arba programinés jrangos

sprendimais.

Reikalavimai naudotojui

14.

15.

16.

Svetainé ir Sioje svetainéje pateikta informacija neskirtos asmenims, kurie
yra Saliy, draudzianiy pasiekti ir (arba) naudoti svetaing, pilieciai,
gyventojai arba nuolatiniai gyventojai.

Konkreciau, paslaugos, per svetaine pasiekiamos privatiems asmenims,
neskirtos asmenims, gyvenantiems jurisdikcijose, kuriose Sios paslaugos
draudziamos pagal bankininkystés jstatyma (ypaC JAV, Kanadoje ir
Japonijoje). Asmenys, kuriems draudziama naudoti svetainéje esancig
informacija arba kurie dvejoja dél to, ar jiems leidziama tai daryti, turi
nedelsdami iSeiti i$ svetainés. Svetaine naudojate savo noru ir rizika bei
esate atsakingi uz toliau nurodyty jums taikomy jstatymy ir reikalavimy
laikymasi.

UzZ Identifikavimo priemoniy apsauga nuo treciyjy asmeny yra atsakingas
Klientas. Jei Klientas praranda, ar Identifikavimo priemoné tampa prieinama
tretiesiems asmenims, Klientas privalo nedelsiant informuoti ESTO. Jei
praradimas galimai susijes su nusikalstama veika, papildomai ir teisésaugos
institucijas.

Atsakomybés apribojimas

17.

18.

ESTO neteikia jokiy garantijy dél svetainés ir jos turinio. ESTO nebus atsakinga
uz jokius nuostolius, patiriamus naudojant svetaine, net jei ESTO zinojo apie
svetainéje esancia klaida.

ESTO neatsako uz bet kokia Kliento patirta zala ir neatleidzia jo nuo finansiniy
isipareigojimy ESTO, jei tai jvyko dél Identifikavimo priemoniy ar kity jo

asmens duomeny praradimo.
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This Website is not intended for persons who are the citizens, residents or
permanent residents of such countries that prohibit the access or use of the
Website. The persons who are prohibited to access or use the information of
the Website or who are in doubt of whether they are permitted to do so
should leave the Website.
The ESTO Website may have links and references to third person webpages,
e.g. webpages that are not owned by ESTO. We are not responsible for such
webpages nor the content of such web pages, including the products and
services offered by third parties. In case You wish to access a third-party

webpage through a link, it is entirely Your own responsibility.

Using the Website safely is the responsibility of the User. The User must ensure
the safety of their device during all connections, i.e. to use a safe internet
connection; up-to-date, secure, and stable software solutions, incl. operation

systems, web browsers, and antivirus software.

We make every reasonable effort to ensure the access to the Website in a
reasonable amount for the users of officially supported stable software
solutions (incl. operation systems, web browsers, ID-card software, and other
software created by third persons) not older than 2 (two) years. If possible,
our Website will also support stable software solutions that are older than two
years. We are not responsible for Your possible damages resulting from any

problems connected to hardware or software solutions.

Requirements for the User

14.

15.

16.

The Website and the information on this Website are not intended for persons
who are the citizens, residents or permanent residents of such countries that
prohibit the access to and/or the use of the Website.

More specifically, the services accessible for private persons through the
Website are not intended for persons who are the residents of jurisdictions
where such services are prohibited by banking law (especially the U.S.A.,
Canada, and Japan). The persons who are prohibited to use the information
on the Website or who are in doubt of whether they are permitted to do so
must leave the Website immediately. You are using the Website at Your own
will and risk and are responsible for following the laws and regulations
applicable to You.

The Client is responsible for the protection of the Identification Tool from
third parties. If the Customer loses or the Identification Tool becomes
available to third parties, the Customer must inform ESTO immediately. If the
loss is possibly related to a criminal act, the client must additionally inform,

the law enforcement authorities too.

Limitation of liability

17.

18.

www.esto.eu/It

ESTO does not give any warranties about the Website or its contents. ESTO
shall not be liable for any damages arising from the use of the Website, even
if ESTO had known about a mistake on the Website.

ESTO is not responsible for any Client's incurred damages and it does not
release the Client from financial obligations to ESTO, if this occurred due to

the loss of Identification Tool or other personal data.
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19. Klientas prisiima rizika ir visiska atsakomybe dél nuostoliy ir kity neigiamy
pasekmiy, kurios gali kilti dél netinkamo interneto svetainés, paskyros
naudojimo, neteisingy duomeny pateikimo, ar sutartiniy jsipareigojimy
nevykdymo ar netinkamo vykdymo.

Autoriy teisés

20. Visa svetainéje esanti informacija, iskaitant svetainés dizaing ir programine
ijranga, priklauso UAB ,,ESTO“ (jei nenurodyta kitaip) ir gali bati naudojama tik
nekomerciniais tikslais.

21. Draudziama atkurti ir treciosioms Salims perduoti svetainéje esancias
apzvalgas, komentarus, pozitrj, nuomones ir prognozes bei kita informacija,
negavus iSankstinio rasytinio UAB ,,ESTO“ sutikimo.

Nuorodos

22.  Svetainéje esancios nuorodos j treciyjy Saliy informacija nebus laikomos ESTO
patvirtinimu dél bet kokiy Siuose tinklalapiuose sitilomy produkty ar paslaugy.
UzZ pirmiau minéty nuorody naudojima rizika prisiimate jls. ESTO neprisiima
jokios atsakomybés uz $iy svetainiy turinj, pasiekiamuma arba naudojima.
ESTO nepatikrino Siose svetainése pateiktos informacijos teisingumo,
pagristumo, patikimumo ir i§samumo.

Slapukai

23.  Sioje svetainéje naudojami slapukai. Slapukai yra mazi teksto failai, kuriuos
svetainé saugo naudotojo kompiuterio standziajame diske.

24. Yra dviejy tipy slapukai. Pirmojo tipo slapukai informacija naudotojo
kompiuterio standziajame diske saugo tam tikra laika. Jie naudojami
naudotojui informuoti apie svetainés pasikeitimus, jvykusius po pirmojo jy
apsilankymo. Antrojo tipo slapukai - seansy slapukai - saugomi tik laikinai, t.
y. tiek laiko, kiek naudojama svetainé.

25. ESTO naudoja slapukus tam, kad galéty pildyti statistinius lankytojy duomenis
ir gerinti svetainés veikima.

26. Kad galéty naudoti svetaing, naudotojas turi jjungti slapukus. |junges
slapukus, naudotojas gali sklandziai atlikti banko operacijas, o baigus naudoti
svetaine, slapukai pasalinami.

27. Jei naudotojas nenori jjungti slapuky, jis gali pakeisti savo Ziniatinklio
narSyklés saugumo nuostatas. Atkreipkite démesj, kad i$jungus seansy
slapukus svetainéje nebus galima atlikti banko operacijy. Detalia informacija

apie slapukus rasite Slapuky politikoje. Jei informacija nurodyta Slapuky

politikoje skirtysi nuo ¢ia pateiktos, taikoma Slapuky politika.

Taikytina teisé ir jurisdikcija
28. Svetainé ir jos naudojimo taisyklés ir salygos reglamentuojamos pagal
Lietuvos jstatymus. Visi gincai, kylantys naudojant svetaine ir susije su jos

taisyklémis ir salygomis, pateikiami Lietuvos teismams.
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19. The Client takes the risk and full responsibility for losses and other negative
consequences that may arise from improper use of the website, account
(profile), incorrect data submission, or non-fulfilment or improper
performance of contractual obligations.

Copyright

20. Al the information on the Website, including the design and software of the
Website, belongs to ESTO UAB, if not stipulated otherwise, and may be used
for non-commercial purposes only.

21. The reproduction of the reviews, comments, views and opinions, prognoses,
and other information on the Website and their transfer to third parties
without the prior written consent of ESTO UAB is forbidden.

Links

22.  The links to third party information on the Website shall not be considered as
an endorsement by ESTO to any of the products or services offered by those
webpages. The use of the aforementioned links is entirely at Your own risk
and ESTO accepts no responsibility for the content, accessibility or use of such
websites. ESTO has not verified the truthfulness, correctness, reasonability,
credibility, and thoroughness of the information on such websites.

Cookies

23.  This Website uses cookies. Cookies are small text files that are stored on the
hard drive of the user’s computer by the Website.

24. There are two types of cookies. The first type stores information on the hard
drive of the user’s computer for a certain amount of time. They shall be used
for informing the user about the changes on the Website that have occurred
after their last visit. The second type - the Session cookie - shall be saved only
temporarily - for the time that the website is being used.

25. ESTO uses cookies for complementing the statistical data of visitors and for
improving the functionality of the Website.

26. In order to use the Website, the user must enable the cookies. Enabling the
cookies allows the user to perform bank transactions smoothly and the cookies
will be removed after You finish using the Website.

27. If the user does not wish to enable the cookies, they can change the security
settings of their web browser. Please note that after disabling the session
cookies, it will not be possible to perform bank transactions through the
Website. Detaled information about coockies your can find in Coockies policy.
If the information specified in the Cookie Policy differs from that provided
here, the Cookie Policy is applied.

Applicable law and jurisdiction

28. The Website and its User Terms and Conditions shall be governed by Lithuanian
law. All disputes arising from the use of the Website and its Terms and

Conditions shall be submitted to the courts of Lithuania.
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